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Get help for your  
at-risk employees at  
no additional cost

There is a close connection between 
your mouth and your body. Research 
shows that up to 90 percent of 
whole-body illnesses can show their 
first signs in the mouth.1 And gum 
disease may impact a healthy 
pregnancy.2 That’s why we offer a 
program that provides outreach and 
enhanced dental benefits to members 
who need it most. 

Our Dental/Medical Integration 
(DMI) program* leads the industry by 
offering eligible members: 

■  Proactive and customized education 
through mailers and phone calls

■  Enhanced dental benefits, 100 percent 
covered with no deductible

Clamp down on medical costs
Aetna Dental/Medical IntegrationSM

Help lower your 
medical costs!

Improve employee 
health!

And the great news?  
Our program is yours at no 
additional cost, if you offer 
an Aetna Dental Benefits or 
Dental Insurance plan with an 
Aetna medical plan. 

We start with member claims 
history

Aetna member claims data 
automatically triggers our DMI 
program. It’s seamless. Since we have 
both medical and dental claims 
information, we can see who’s at risk. 
Our DMI program focuses on 
members who have not had a recent 
dental visit and are pregnant, or have 
diabetes, heart disease and/or 
cerebrovascular disease.

We are DMI  
thought leaders

Research continues to show links 
between good dental health and 
many health conditions. And our 
own study with Columbia University 
College of Dental Medicine shows 
that proactive periodontal care may 
help lower medical expenses for 
members with certain chronic 
conditions.3 Aetna is the first dental 
benefits and insurance company 
with a published study on the 
impact dental health has on medical 
claims. We monitor member claims 
continuously and reach out to 
members eligible for our DMI 
program, disease management 
programs and more.



 4  Based on our 2008 dental PPO claims.
 5 Based on 2008 Aetna Dental/Medical Integration program activity.

*  Exclusions and limitations may apply. Treatment offered is based on member’s dental 
evaluation.

**  The localized delivery of antimicrobial agents is not included for pregnant women due to 
physician concerns with antibiotics during pregnancy.

DMO dental benefits/insurance plans are underwritten by Aetna Dental Inc., Aetna Health 
Inc. and/or Aetna Life Insurance Company (Aetna), in California by Aetna Dental of California 
Inc; in Texas by Aetna Dental Inc., and in Arizona by Aetna Health Inc. Dental PPO and 
indemnity plans are underwritten and/or administered by Aetna Life Insurance Company. 
Dental rider benefits plans are underwritten by Aetna Health Inc., Aetna Health of California 
Inc., Aetna Health of the Carolinas Inc., in Arizona by Aetna Health Inc., and in Texas by 
Aetna Health Inc. (Aetna). In Maryland, by Aetna Health Inc. Each insurer has sole financial 
responsibility for its own products.
This material is for information only and is not an offer or invitation to contract. Health and dental 
information programs provide general health and dental information and are not a substitute for 
diagnosis or treatment by a physician, dentist or other health or dental care professional. Dental 
providers are independent contractors and are not agents of Aetna. Provider participation may change 
without notice. Aetna does not provide care or guarantee access to dental services. Dental benefits 
and dental insurance plans contain exclusions and limitations. Not all dental services are covered. See 
plan documents for a complete description of benefits, exclusions, limitations and conditions of 
coverage. The DMI program, as well as dental plan features and availability, may vary by location and 
is subject to change. Information is believed to be accurate as of the production date; however, it is 
subject to change. For more information about Aetna plans, refer to www.aetna.com.
Policy forms issued in Oklahoma include: HMO/OK COC-4 09/02, HMO/OK GA-3 11/01, HMO 
OK POS RIDER 08/07, GR-9 and/or GR-9N, GR-23, GR-29 and/or GR-29N, GR-700-W, GR-96172 
and/or GR-96173.
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Our successful member outreach … 
they’ll know we care:

We reach out to our medically at-risk 
members. They’ll get educational 
materials letting them know of the link 
between gum disease and health 
conditions. We urge them to call our 
Dental Care Coordinators to:

■  Enroll in the enhanced dental benefits
■  Choose a dentist
■  Get help making a dental appointment

Outreach by phone

If a member doesn’t visit a dentist after 
receiving our information, our Dental 
Care Coordinators reach out by phone. 

DMI-enhanced dental benefits* — 
fully covered with no deductible, 
including:

■  One extra visit for a routine cleaning 
■  A dental debridement to remove any 

thick or hard deposits on teeth
■  Dental office use of antibacterial 

agents to treat periodontal disease**
■  Periodontal maintenance

And more great news! Employees have 
no paperwork to complete.

Thanks in part to our DMI program,  
38 percent of our at-risk members 
are getting the care they need!4 
Your employees can, too! 

Here’s what claims tell us about this 
population:
■  Approximately 40 percent visit their 

dentists for common scaling and root 
planing. This is the most common 
treatment to help control gum 
disease.5

■  Approximately 30 percent are getting 
ongoing periodontal maintenance. 
These are the people who may benefit 
from DMI the most!5

Up to 20 percent of 
your employees are 
likely to benefit from 
our DMI program.5

For further information about the value of Aetna Dental/Medical 
Integration for your clients, contact your Aetna representative.


