
The complete
telehealth
solution

Save money

Employees may turn to the emergency room 
or urgent care center when their physician 
is unavailable. Teladoc reduces these 
costly and unnecessary visits by providing 
convenient access to an affordable 
healthcare option anytime your employees 
need care.

Offer quality care

All Teladoc physicians are U.S. board-
certified, licensed in their respective 
state and average 15 years of practice 
experience. Employees can rest assured that 
they are speaking with an actual doctor who 
can resolve many of their medical issues.

Increase satisfaction

At $38/consult, your employees will save 
money for quality medical care. They will 
also save time otherwise spent driving to a 
hospital and sitting in a waiting room. With 
Teladoc, employees can talk to a doctor 
from anywhere, even from work or home.

Easy setup

Teladoc provides a quick and easy 
implementation and a seamless integration. 
Have your account set up within a month, 
any time of the year, and start realizing cost 
savings immediately.

Treat many conditions

Teladoc is the only telehealth company that 
has a national network of physicians who 
specialize in medical issues for people of 
any age. We have a 90% medical resolution 
rate and can provide treatment for:

•  Cold and flu symptoms
•  Allergies
•  Bronchitis
•  Pink eye
•  Urinary tract infection
•  Respiratory infection
•  Sinus problems
•  Ear infection
•  Pediatric care

Teladoc is the first and largest provider of telehealth medical consults in the 
United States with over 5 million members and performing over 100,000 
consults annually. We provide our members with 24/7/365 access to a 
doctor through the convenience of phone and online video consults.
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Teladoc is being provided to self-insured Aetna members whose employer has elected to offer the program to their employees.  Teladoc and Teladoc physicians are independent contractors and are neither agents 
nor employees of Aetna. Teladoc does not replace the primary care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in 
certain states. Teladoc does not prescribe DEA controlled substances, non-therapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right 
to deny care for potential misuse of services.  Teladoc phone consultations are available 24 hours, 7 days a week while video consultations are available during the hours of 7am to 9pm, 7 days a week.

LEARN  MORE  Contact your Aetna account manager for more information. VISIT  Aetna.Teladoc.com.


